
Help and  Hope in 2011: 
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through the Work of Catholic Charities



     Mission Statement
Believing in the sanctity of the human person 

and the dignity of human life, 

Catholic Charities of the  Diocese of Winona 

works to serve all people and make conditions of our 

Minnesota heartland more fully human: by calling people to 

minister to each other, by reaching out to the disabled, the 

marginalized, the alienated, and the stranger, and by laboring 

for the justice which the gospel of Christ demands.

Dear Friends of
 Catholic Charities,

Predicated on and guided by our Mission Statement, the staff, 

Board, and volunteers of Catholic Charities aspire to express, 

through our actions and attitudes, the following core values:

Joy

Believing that our mission, like our God, affirms life and the human 

condition and trusting in God’s will, we will be passionate about 

what we do, we will, with humility, examine both our successes 

and our failures, and we will celebrate and affirm the gifts that each 

of us, volunteers, staff members, and Board members, bring to 

Catholic Charities.  

Stewardship

Believing that our mission resonates with all people of goodwill, 

regardless of faith tradition, and believing that our public support, 

so necessary to carrying out that mission, creates a public trust, 

we will manage our resources so that they produce the greatest 

good for the greatest number consistent with our social justice 

obligations to those who serve.  

Respect

Believing that everyone we encounter is a child of God, we will 

interact with our clients and with each other in a manner that 

affirms the human dignity of the person.  

Competence

Believing that each activity we undertake is a necessary and good 

thing in order to, either directly or indirectly, carry out our mission, 

we will equip ourselves with the knowledge, skills, interest, and 

enthusiasm to produce quality results to the best of our ability.  

Empowerment

Believing that each of us, as children of God, are most fully human 

and fully alive when we responsibly activate our human potential, 

we will encourage decision-making, self-determination, creativity, 

and accountability for our clients and for ourselves.  

     Values Statement

H
elp and Hope 

in 2011 is 

our report to 

you on what you have 

accomplished through 

our work at Catholic 

Charities.  With 31% of 

our total revenue coming 

from you, the donor, 

your support is vital to our mission of:  

•   Calling people to minister to each other

•   Reaching out to the marginalized, the 

    disabled, the alienated, the stranger

•    Laboring for the justice which the 

    Gospel of Christ demands.  

The difference we make in the lives of 

those we serve - children, families in 

crisis, vulnerable adults, seniors, refugees, 

immigrants, the uninsured, the poor, and 

the unborn - only happens because of you. 

Please take a few moments to read Help 

and Hope in 2011.  And remember that the 

work summarized here affirms that you are 

a difference maker, that your gift matters, 

that you are a sign of help and hope!  

Thank you for your generous and ongoing 

support.  

May God’s peace be with you always,

Robert L. Tereba 

Executive Director

www.ccwinona.org



Pregnancy, Parenting, and Adoption 
  •  Pregnancy & Parenting Counseling 
  •  Adoption Services

Adopted Adult and 
     Birthparent Searches

Clinical Counseling
  •  Individual Counseling 
  •  Marriage and Family Counseling 
  •  Project Rachel - Post Abortion Counseling 
  •  Annulment Counseling 

Court Appointed Services
  •  Guardian/Conservator Program
  •  Child Custody Studies
   •  Family Mediation

 

Senior Services
  •  Medication Application Service     
          (MediAppS)
  •  Common Good Retired and                       
          Senior Volunteer Program (RSVP)

 

Refugee Resettlement Program
  •  Resettlement and Placement Services 
  •  Employment Services 
  •  Volunteer Services
  •  Financial Literacy Workshops

Marriage Preparation 

Immigration Legal Services

Parish and Community Social Action
  •  Parish Social Ministry 
  •  Emergency Financial Assistance
  •  Disaster Recovery Assistance

 

Catholic Charities Programs and Services



Couple Helped by MediAppS, in turn, Help Others
The timing of their help was absolutely miraculous 
Miracles happen all the time for those who 
see with the eyes of faith.  Angelique Flack, 
Medication Application Service (MediAppS) 
Caseworker and Bob Tereba, Executive Director, 
recently witnessed one of those miracles.  

Flack and Tereba were meeting to determine how 
they were going to allocate the small balance of 
prescription assistance funds available through the 
end of the calendar quarter.  The situation was grim.  
The assistance needs greatly exceeded the available 
resources.  They needed to allocate those resources to 
do the greatest good for the greatest number of people.  

Then a miracle occurred.  A perfectly timed donation 
of $900.00 restricted to the MediAppS program 
arrived that very morning.  The crisis was averted.  

The miracle workers in this case have 
their own story to tell.  Theirs is a story 
of courage, perseverance, and generosity.  

Our miracle workers are Jenny and Rick Alfaro of 
Winona.  Rick has survived prostate and colorectal 
cancer.  The husband and wife team are now 
courageously battling Rick’s liver cancer.  An 
oral chemotherapy medication was showing some 
success in treating Rick’s liver cancer.  The problem 
is that the medication was deemed “experimental” 
by his insurance company and therefore not covered.  
Their out of pocket expense for the medication 
was extremely burdensome - $900.00 a month.

Several months ago Jenny sought help with that 
expense from the MediAppS program.  The MediAppS 
caseworker at that time was Sheila Collom.  Jenny 
found Sheila to be empathic, professional, and caring.  

In just a matter of days, Jenny was thrilled to learn that 
MediAppS would provide one month’s worth of the 
needed medication.  The funds to provide this help are 
made possible through the generosity of an anonymous 
donor through the Winona Community Foundation.    

The one-time help from MediAppS bridged the gap 
that Jenny and Rick were facing.  With the help 
of the Social Work staff at Gundersen Lutheran 
Clinic, where Rick was receiving treatment, they 
had applied for a grant through the Cancer Care 
organization.

Their grant request was pending at the time they sought 
help through MediAppS.  While the Cancer Care grant 
could provide longer term help, they needed short term 
help in order to get to that hoped for longer term solution.  

Later, Rick and Jenny’s prayers were answered when 
their Cancer Care grant was approved.  It provides 
reimbursement for their out of pocket expenses incurred 
in treating Rick’s cancer.  This was a huge help to them.  

They also knew right away, that they would make 
a donation to the MediAppS program in the dollar 
amount of the help that they received.  As Rick 
said, “It was absolutely the right thing to do.”  
He joked, “I want to be able to sleep at night!”  

Jenny wrote in her note that accompanied 
their donation, “We hope someone else may 
be helped as a result.”  She had no idea how 
immediately their gift would help others!    

To sum it all up, this miracle was made possible 
through the good faith efforts of the following parties: 
Rick and Jenny Alfaro the anonymous donor through 
the Winona Community Foundation, the Social Work 
staff of Gundersen Lutheran Clinic, the Cancer Care 
organization, Catholic Charities’ MediAppS staff, the 
donors to United Way of the Greater Winona Area, 
which provides funding for the MediAppS program.

Operating quasi-
independently and without 
even knowing each other, 
all these parties did their 
very best - and God 
accomplished a miracle 
through them.  

We should never 
underestimate the good 
that God accomplishes 
through us when we act 
with integrity and kindness.  
We become instruments of 
peace and justice.



 Revenue and Expense Summary 
Year ended June 30, 2011

Board of Directors

 
   

Public Support and Revenue    
Program Fees     
Bequests      
Government Grants and Purchase of Service Contracts
Diocese of Winona     
United Way     
Catholic Charities Annual Appeal   
 General Donations 
Investment Income
TOTAL	      

           $306,720 
$208,857
$805,518

 $243,765
 $76,347
  $223,797
  $270,962

$99,785
        $2,235,751	

 

14%
9%

36%
  11%
  3%
  10%
  12%
  5%	

100.0%

    
Expenses      
 Refugee Resettlement    
Senior Services
Court Appointed Services 
Clinical Counseling, Pregnancy, Parenting, and Adoption
 Parish and Community Social Action   
Medication Application Services
Administration and General
Fundraising
TOTAL	      

       $416,197 
$317,470
$208,263

 $598,769
$172,656

$68,823
  $279,203
  $43,423
  $2,104,804

   20%
15%
10%

 29%
8%
3%

13%
2%

100.0%

Most	Reverend	John	M.	Quinn
Bishop of the Diocese of Winona
President - Winona

Very	Reverend	Richard	M.	Colletti
Vicar General of the 
Diocese of Winona & Chancellor
Vice President - Winona

Deacon	Christopher	Walchuk
Chair - Mankato

Pete	Connor
Past Chair -Owatonna

Rhonda	Kelly
Vice Chair - Windom

Robert	L.	Tereba

Secretary -Winona

Aaron	Skogen

Treasurer - Waseca

Ali	Abdullahi, Refugee Resettlement Caseworker
Mary	Alessio, Director, Refugee Resettlement
Ahmed	Alzuhairi, Refugee Resettlement Caseworker
Patricia	Bambenek, Support Service Specialist
D.	Paul	Bartemes, Licensed Independent Clinical Social Worker
Lora	Brady,	Common Good RSVP Program Coordinator
Mary	Chase	Borgen, Director, Court Appointed Services
Sheila	Collom, MediAppS Caseworker and Administration Assistant,  
                Parish and Community Social Action Assistant
Diane	Dunn, Licensed Independent Clinical Social Worker
Angelique	Flack, Common Good RSVP Program Coordinator
Sonya	Ganther, Director, Administrative Services
Fatema	Giwa, Refugee Resettlement Support Staff Specialist
Jennifer	Halberg, Director, Senior Services
Kristina	Hammel,	Refugee Resettlement Caseworker/ MG Faciliator
Cheryl	Heide, Common Good RSVP Program Coordinator
Jan	Humble, Guardian Conservator Case Aide
Deb	Johnson-Schad,	Common Good RSVP Program Coordinator
Cece	Keeling, Guardian Conservator Assistant
Annette	Krutsch, Licensed Psychologist
Becky	Laqua, Licensed Social Worker
Mary	Liebsch, Controller
Kathy	Mahaffey, Support Service Specialist
John	McGuire,	Licensed Independent Clinical Social Worker
Tammy	Petersen,	Licensed Social Worker
Shari	Rosiejka, Accounting Assistant
Loretta	Schlaak,	Common Good RSVP Program Coordinator
Vicki	Snyder,	Common Good RSVP Program Coordinator
Sue	Sodeman,	Common Good RSVP Program Coordinator
Dyne’e	Stetzler,	Refugee Resettlement Case Manager and RCA             
   Facilitator
Valerie	Strauss	Cunningham,	Director, Counseling, Pregnancy   
                 and Parenting Counseling and Adoption Programs
Robert	Tereba,	Executive Director
Candy	Trzebiatowski, Administrative Secretary and Accounting      
                Assistant
Shari	Van	Engen, Support Service Specialist
Joye	Wolf, Licensed Marriage and Family Therapist

Staff Members

The financial information is derived from financial statements that have been 
audited by Russell & Associates, LLP.  A complete set of these statements and the 
auditor’s report can be obtained by calling Catholic Charities at (507) 454-2270.  

Francois	H.	Nguyen - Rochester

Shelly	Plutowski	- Rochester 

Raymond	Feller	- Winona

Robert	Sonnek,	Jr.	- 
                          Minnesota Lake

Valerie	Kvale	- Twin Lakes

Laura	Lopez	- Rochester

Reverend	Gregory	Havel	-	

																											La Crescent

JoAnn	Biren	-	Iona

Chad	Coudron	-	Winona
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Catholic Charities
             Office Locations

Winona
111 Market Street, Suite 2
Winona, MN 55987
Phone: (507) 454-2270
Fax: (507) 457-3027

Rochester
903 W Center St, Suite 220 
Rochester, MN 55902
Phone: (507) 287-2047
Fax: (507) 287-2050

Mankato
816 Hubbell Avenue
Mankato, MN 56001
Phone: (507) 387-5586
Fax: (507) 387-5587

Email: info@ccwinona.org

Worthington
1234 Oxford Street
PO Box 802 
Worthington, MN 56187
Phone: (507) 376-9757
Fax: (507) 376-9758

Albert Lea
308 East Fountain
Albert Lea, MN 56007
Phone: (507) 377-3664

Austin
405 4th St. NW
Austin, MN 55912
Phone: (507) 433-3062

Owatonna
577 State Avenue
Owatonna, MN 55060

   

4,400 persons were served by our programs

58% of families served had an annual income at or below $25,000 

117,200 hours were served by 1,220 Common Good RSVP 
volunteers

148 organizations received assistance recruiting volunteers from 
Common Good RSVP

81 adults received care through the Guardian Conservatorship 
Program

$224,134 were saved by persons who received prescription medicines 
through the MediAppS program

486 prescriptions were secured with the assistance of the MediAppS 
program 

86 uninsured persons received medications through the MediAppS 
program

2,055 individuals received help through our Family and individual 
Counseling program

77 refugees were resettled throughout the Diocese of Winona

85¢  of each dollar spent by Catholic Charities 
provides programming that provides help & creates hope

4,985  hours of direct service were provided to clients in  our Family 
and Individual Counseling and Court Appointed Services programs                         

Catholic Charities  
            By the Numbers



   

            
           

   Catholic Charities of the Diocese of Winona

      111 Market Street - P.O. Box 379 – Winona, MN 55987

   
   Phone (507) 454-2270   Fax (507) 457-3027

   
 

 

   
 

       M
emorandum

To:       C
atholic Charities Donors   

 
 

 
 

Date:    January, 2012

From:   Bob Tereba, Executive Director      
 

 

Re:       L
ist of Donors  

On behalf of all of us at Catholic Charities, thank you!  Our 

accomplishments are your accomplishments.  What we do is really what 

you do through us.

In fiscal year 2011 over 1,800 donors joined you in supporting our 

work.  If you’d like to receive a list of the names of your fellow donors, 

please contact Sheila Collom, Coordinator of Administrative Services, 

at 507-454-2270 or at scollom@ccwinona.org.   

We list alphabetized names only, not dollar amounts.  We value 

each donor, each gift.  Our donors are united in holding dearly the 

proposition that every human life has dignity.

Our list excludes those who wish to remain anonymous and the many 

parishioners who support the Catholic Charities Annual Appeal by 

placing their donation in the collection basket at church. 

Thanks so much for your ongoing support!  

One final note....


