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The MediAppS program at Catholic Charities of the Diocese of Winona continues to remain a 
vital program within the Winona area.  Despite the implementation of the Affordable Care Act 
(ACA), clients in the Winona area still struggle with the cost of prescription medication. 
 
Monthly health insurance premiums and high annual health insurance deductibles challenge the 
budgets of many families.  Most health insurance plans have an annual deductible that includes 
medical care as well as prescription drugs.  This annual deductible can be $3,000 to over $6,000 
per person.  While health insurance provides a cost-savings with insurance company contract 
pricing, a client does not truly reap the rewards of their health insurance plan until the annual 
deductible has been met. 
 
High deductibles have resulted in clients having outstanding medical debt with the healthcare 
facilities.  Outstanding medical debt is a common topic of conversation during a meeting with 
the MediAppS Caseworker.  Often times, clients are eligible to apply for financial assistance 
through the healthcare facility.  The MediAppS Caseworker will help the client complete the 
financial assistance application and help the client gather the supporting documentation required 
on the assistance application.  Approval with a financial assistance application at a healthcare 
facility can result in a reduction or a complete forgiveness of the overall medical debt. 
 
With the introduction of the ACA, the application process for Medical Assistance and 
MinnesotaCare has changed from a paper application to an online application through the 
MNSure website.  The new online application process can be a hardship for those who are 
mentally impaired, computer illiterate, or who lack access to a computer.  The MediAppS 
program continues to assist clients in the completion of the online application if needed. 
 
When health insurance coverage has been terminated or is pending, the need for medical services 
and prescription medication continues.  A person without health insurance coverage can visit the 
emergency room for immediate medical care without immediate payment.  However, that same 
person cannot visit a pharmacy and obtain medication without a form of payment.   
 
If the uninsured or under-insured person chooses to go without the medication, the person’s life 
can quickly spiral out of control.  The lack of medication can lead to a life-threatening situation 
and additional medical bills, particularly when an ambulance ride or an emergency room visit is 
required. 
 
MediAppS addresses both the immediate and long term needs of its low income clients.  The 
immediate needs are addressed through a donor directed grant from the Winona Community 
Foundation (WCF).  By utilizing the funding from the WCF, MediAppS helps low income 
uninsured people purchase medications or medical devices on an emergency basis and helps low 
income insured people purchase medications or medical devices on a one-time basis when they 
are faced with a financial hardship.   
 



MediAppS addresses clients’ long term needs by accessing the patient assistance programs made 
available by the various pharmaceutical companies.  These programs help low income uninsured 
people secure medications at no cost.  MediAppS works with the client and the client’s 
healthcare provider in completing the enrollment application(s).  Once enrolled, the MediAppS 
program handles the reordering of the prescription medication and facilitates any needed contact 
or re-enrollment with the pharmaceutical program.  More commonly, with the onset of high 
deductible health insurance plans, these pharmaceutical companies will also help low income 
insured people with free medication if they are facing a financial hardship. 
 
Finally, in order to sustain long-term solutions to our clients’ medication needs, MediAppS sees 
that eligible clients enroll in and maintain enrollment in government or private programs through 
the Affordable Care Act.  MediAppS completes the online application with the client and assists 
the client in submitting necessary household and income documents to Winona County 
Community Services.  The client story shown below, written by the MediAppS Caseworker, 
illustrates the program’s goal of achieving long-term solutions. 
 

A single retired woman came to the MediAppS program for help with her prescription drug 
costs.  Upon investigation, we found that the client would be eligible for assistance through a 
pharmaceutical company’s program despite the fact that she had insurance.  Upon further 
conversation with the client, it became apparent that she had outstanding medical debt at two 
healthcare facilities.  I assisted her with the completion of the financial assistance 
applications for both healthcare facilities, which resulted in the 100% reduction in her 
outstanding medical debt with both healthcare facilities.  Because of her income level, I 
inquired if she had looked into food support through the county.  She had not looked into 
this, so we completed the application together, which resulted in $24 per month in assistance 
through the Supplemental Nutrition Assistance Program.  One visit to the MediAppS 
program made a significant difference in the financial situation for this client. 

 
The MediAppS program helped this woman ease her financial burden, thus, reducing the stress 
related to that financial burden. 
 
Our immediate-need based service is only available for residents of Winona, Houston or 
Fillmore counties.  Our long-term solution has no residency restrictions. 
 
In fiscal year 2016, the MediAppS program provided immediate need emergency assistance for 
medications/medical devices to 126 clients at a cost of $28,112.10.  32 of the 126 clients went on 
to secure medication through the patient assistance program within MediAppS. 
 
In fiscal year 2016, the MediAppS program secured 536 prescriptions valued at $457,339.02 for 
82 clients. 
 
The unduplicated number of clients helped by the MediAppS program in fiscal year 2016 is 176 
clients. 
 


