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MediAppS (Medication Application Service) 

 
The MediAppS program at Catholic Charities of the Diocese of Winona remains a vital program 
within the Winona area even with the implementation of the Affordable Care Act (ACA).  With 
the introduction of the ACA, the application process for Medical Assistance and MinnesotaCare 
has changed from a paper application to an online application through the MNSure website.  The 
new online application process can be a hardship for those who are mentally impaired, computer 
illiterate, or who lack access to a computer.  While still available, the review of a completed 
paper application for health insurance coverage can take weeks to months, which extends the 
amount of time a person is without health insurance coverage. 
 
When health insurance coverage has been terminated or is pending, the need for medical services 
and prescription medication continues.  A person without health insurance coverage can visit the 
emergency room for immediate medical care without immediate payment.  However, that same 
person cannot visit a pharmacy and obtain medication without a form of payment.   
 
If the uninsured or under-insured person chooses to go without the medication, the person’s life 
can quickly spiral out of control.  The lack of medication can lead to a life-threatening situation 
and additional medical bills, particularly when an ambulance ride or an emergency room visit is 
required. 
MediAppS addresses both the immediate and long term needs of its low income clients.  The 
immediate needs are addressed through a donor directed grant from the Winona Community 
Foundation (WCF).  By utilizing the funding from the WCF, MediAppS helps low income 
uninsured people purchase medications or medical devices on an emergency basis and helps low 
income insured people purchase medications or medical devices on a one-time basis when they 
are faced with a financial hardship.   
 
MediAppS addresses clients’ long term needs by accessing the patient assistance programs made 
available by the various pharmaceutical companies.  These programs help low income uninsured 
people secure medications at no cost.  MediAppS works with the client and the client’s 
healthcare provider in completing the enrollment application(s).  Once enrolled, the MediAppS 
program handles the reordering of the prescription medication and facilitates any needed contact 
or re-enrollment with the pharmaceutical program.  At times, these pharmaceutical companies 
will also help low income insured people with free medication if they are facing a financial 
hardship. 
 
Finally, in order to sustain long-term solutions to our clients’ medication needs, MediAppS sees 
that eligible clients enroll in and maintain enrollment in government or private programs through 
the Affordable Care Act.  MediAppS completes the online application with the client and assists 
the client in submitting necessary household and income documents to Winona County 
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Community Services.  The client story shown below, written by the MediAppS Caseworker, 
illustrates the program’s goal of achieving long-term solutions: 
 

A working single father raising three minor children called my office asking for help 
with the prescription medication copayment for his children’s prescription 
medications.  The family had employer-sponsored health insurance coverage, but 
that coverage, which was a high deductible plan, was costing 15% of the gross 
income of the household.  During my meeting with the father, we decided to apply 
for coverage through MNSure, the online health insurance marketplace.  I assisted 
the father with the online application, which eventually allowed the family to enroll 
in a more affordable health insurance plan.  Additionally, the MediAppS program 
was able to help him with a one-time prescription medication copayment for his 
children’s prescription medications under the family’s current health insurance plan. 
 
The MediAppS program helped this family arrive in a better place.  They secured 
long-term and affordable health insurance.   

 
Our immediate-need based service is only available for residents of Winona, Houston or 
Fillmore counties.  Our long-term solution has no residency restrictions. 
 
In fiscal year 2015, the MediAppS program provided immediate need emergency assistance for 
medications/medical devices to 103 clients at a cost of $25,255.82.  29 of the 103 clients went on 
to secure medication through the patient assistance program within MediAppS. 
 
In fiscal year 2015, the MediAppS program secured 500 prescriptions valued at $333,530.86 for 
73 clients. 
 
The unduplicated number of clients helped by the MediAppS program in fiscal year 2015 is 147 
clients. 
 


