
The Vitality of VITA Program (Volunteer Income Tax Assistance) 

 

Volunteer Income Tax Assistance Program (VITA) provides sense of community and 
personal satisfaction for volunteers; free income tax preparation and larger refund checks 
for individuals who use the service.  

VITA provides free tax preparation assistance to income-eligible individuals and families. 
During the 2017-2018 income tax season, 40 trained VITA volunteers completed state and 
federal tax returns that generated $812,602.00 in tax dollars returned to 1,026 Winona county 
residents, a 9% increase in program participants from the prior year. This increase is due, in part, 
to the addition of a tax preparation site hosted by St. Charles Borromeo, while continuing to 
offering the program in Winona.  As the 2018-2019 tax season wraps up, the team is on track to 
serve even more people than last year.  

Volunteers lead every aspect of this impressive VITA program.  Volunteer training and program 
oversight is the responsibility of volunteer Walt Carpenter, who values his leadership role with 
the program as an opportunity to invest in his community.  “It’s a great opportunity to give back 
to the Winona community.  The gratitude of the people we are able to help as well as the 
monetary benefits we are able to secure for them brings me a great deal of satisfaction.” 
Moreover, he added, “the volunteer team we work with is top-notch!”  

When asked why he volunteered with the VITA program, John Broadwater said “I was looking 
for a volunteer opportunity that would allow me to feel a part of the community in retirement and 
I appreciate being able to use some of my professional abilities to help people with their tax 
returns.  It is gratifying to work with clients who genuinely appreciate the help.”  Similarly, 
volunteer Paul Kilkus replied, “The greatest satisfaction come from knowing I am helping 
low-income people get their taxes done for free.” 

The VITA program is supported by Catholic Charities’ Active Aging Program. Services are 
made available, in part, through a grant provided by the State of Minnesota. 
 

 


